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QUALITY POLICY 
 
This organisation will endeavour to provide its customers with 
products and services that meet their respective expectation of 
order requirements, ensuring minimum risk to both customer and 
company. 
 

In order to meet the obligations of this policy, the ‘Top’ 
Management will: 
 

Promote an environment of continual improvement throughout 
the company including the use of measurable objectives for each 
process. 
 

Create an atmosphere within the working environment, which 
encourages individual employees to achieve excellence in 
completing their respective tasks. 
 

Ensure that any applicable statutory, regulatory and/or legal 
requirements are understood and adhered to. 
 

Ensure that applicable quality system information is regularly 
reviewed, to promote effective and continual improvement of the 
quality system, and the business, through management review of 
its quality objective achievement. 
 

Ensure preventive/corrective measures are implemented where 
identified, and monitored accordingly 
 

Regularly review the quality policy for its continuing suitability in 
meeting the requirements of the customer, applicable statutory 
and regulatory requirements, and the requirements of AS 9100 & 
ISO9001 as appropriately applied to the business. 
 

Within this framework it is a mandatory requirement of all 
employees that they understand and work in accordance to, and 
comply with, the requirements of the company’s Quality 
Management System. 
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